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Start a Reconsideration 

History and 
status 

 View submitted claim 
reconsideration requests 
and their status. 

 Receive a reference 
number. 

     
   

 
 

 Gives step-by-step 
guidance. 

 Speeds up and simplifies 
the process with a 
questionnaire. 

 Gives ability to attach 
documentation. 

 Provides additional details 
in the notes. 

Online 
form 

CIGNA FOR HEALTH CARE 
PROFESSIONALS WEBSITE 

Claim reconsideration requests July 31, 2020 

Submit your requests quickly and easily. 

Your input is important to us. Click the 
Feedback tab to let us know what you think of 
the claim reconsideration request feature.  

Tell us what 
you think! 

Access directly from the claim details screen. 


